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Hero Flooring
Survivor SportFloor Systems Rolls/Tiles Warranty
LIMITED LIFETIME WARRANTY
1. Hero Flooring’s Survivor brand rolled/tiled rubber flooring is guaranteed and warranted to be free of
manufacturing defects in material and workmanship for 5 years from the original date of purchase, by the
original purchaser (Warranty Period”). If defects in material and/or workmanship reported during the warranty
period US Rubber will repair or replace the product at no cost to the original purchaser.
2. In addition, Hero Flooring guarantees for 5 years that the Survivor brand rolled/tiled rubber flooring will not
harden, become brittle, chip, crack, tear or exhibit any signs of excessive deterioration except for normal wear
and tear, (see high abuse, wear below).
3. Hero Flooring shall not be responsible for any damage, loss, or claim whatsoever unless the material
is installed according to the written instructions provided by Hero Flooring and used only as intended by
Hero Flooring.
4. This warranty is limited to the repair or replacement of products, which are shown to be defective during the
Warranty Period, except at Hero Flooring’s sole discretion a credit may be issued not exceeding the purchase
of the product. The owner/purchaser agrees not to advance any claim for any other measure of damage or
loss. Hero Flooring shall not be liable for installation, disassembly, removal, disposal, return shipping, or other
similar or related costs, including CONSEQUENTIAL AND INCIDENTAL DAMAGES.
5. THERE IS NO WARRANTY OF MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR PURPOSE
WHICH EXTEND BEYOND THE DESCRIPTION HEREIN.
6. No agent or representative of Hero Flooring has any express or implied authority to make any
further promises, guarantees, or representations not stated herein.
High Abuse/High Wear Areas
Health Clubs/Gyms: This product is not warranted against premature deterioration in specific fitness
applications. Always be careful to use rubberized weight plates and dumbbells in free weight areas. Repeated
metal to rubber dropping and pounding, or even heavy rubber plates to rubber dropping, will cause premature
wear issues. In these particularly high abuse areas such as dumbbell drop areas, free weight and pivot points,
a preventative layer of matting may be required to negate premature wear.
Ice Rinks: This product is not warranted against premature deterioration in specific ice rink applications such
as penalty boxes, concession stands, changing rooms, entrances and exits to and from the ice rink itself. It is
highly recommended that skate guards be worn in such areas to extend the life of the floor.
Installation: Must use a “full-spread” glue down using “SurvivorGrip™, Hero Flooring’s 1-part
Urethane Adhesive. Seam taping or random spot gluing is not recommended and may void the
warranty.

